CANCELLATION POLICY — SCHOOL PROGRAMS

a% 2010 FEE SCHEDULE

Written notice of withdrawal must be given for course cancellation. The
Registration fee is non-refundable. Before Start Date: If

cancellation notice is given more than 4 weeks before the scheduled
commencement date of a registered ESL program or a student VISA

application is rejected, 100% of course fees will be refunded. The official

letter of VISA rejection must be presented in the latter instance. If a

cancellation notice is given 4 weeks or less before the anticipated

program start date then an 80% refund will be given.

After Start Date: If a written cancellation notice is given before

1/3 of the ESL course is completed, 50% of the course fee will be

refunded. If cancellation notice is given after 1/3 of the course of study

is completed then no refund will be given.

All cancellations must be submitted in writing. If notice of cancellation is
received less than 4 weeks prior to the start date: the administration
fee; 4 week’s accommodation; and/or airport pick-up fees will not be

refunded. All accommodation fees that have been received for a period

beyond the first 4 weeks from the start date will be refunded.

ACCOMMODATION CANCELLATION

After starting an accommodation placement, written notice of

cancellation is to be submitted to the school 4 weeks before the

intended departure date. A refund will be given only for fees paid

beyond the 4 week period and is calculated from the date the

notification is received.

CONTACT INFORMATION

General Inquiries

adm@bec.ca
Activity Program
activity@bec.ca

Japanese/Korean

info@bec.ca

Homestays
homestay@bec.ca

School Telephone Number

1 (403) 678-3945

Emergency Number

1 (403) 762-0963

BHolidays

Dec 21, 2009 —Jan 1 2010:Year-end
Feb 15, 2010: Family Day
Apr 2, 2010: Good Friday
Apr 5, 2010: Easter Monday
May 24, 2010: Victoria Day
July 1, 2010: Canada Day
Aug 2, 2010: Heritage Day
Sep 6, 2010: Labour Day
Oct 11, 2010: Thanksgiving
Nov 11, 2010: Remembrance Day
Dec 20, 2010 — Dec 31, 2010: Christmas Break
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